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2023 Outdoor Patio Input : Survey Report for 11 March 2022 to 15 February 2023 

Q1 Please select the best option that describes who you are in relation to the Outdoor Patio 

Program 

1500 

1000 

1370 

139 
47 18 

Question options 

Resident Visitor Non-participating business Participating business 

Optional question (1574 response(s), 9 skipped) 
Question type: Checkbox Question 

Q3 If you are not a business, please skip to the next page (hit save and continue at bottom of 

page).Please select the best op... 

60 

40 
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45 

27 

Question options 

Retail Restaurant 

Optional question (72 response(s), 1511 skipped) 
Question type: Checkbox Question 
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2023 Outdoor Patio Input : Survey Report for 11 March 2022 to 15 February 2023 

Q4 Have you previously participated in the Outdoor Patio Program? 
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25 

75 

44 

Question options 

No Yes 

Optional question (119 response(s), 1464 skipped) 
Question type: Checkbox Question 

Q5 Do you intend on applying for an Outdoor Café License with the City of Stratford in 2023? 
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93 

17 

Question options 

No Yes 

Optional question (110 response(s), 1473 skipped) 
Question type: Checkbox Question 
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2023 Outdoor Patio Input : Survey Report for 11 March 2022 to 15 February 2023 

Q6 If you answered "No" to question #4, please skip to the next page (hit save and continue 

at bottom of page).What patio type... 
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3 

Question options 

Standard patio Boardwalk-extension Pop-up patio 

Optional question (18 response(s), 1565 skipped) 
Question type: Checkbox Question 

Q7 The fees for 2023 in accordance with the Business License By-law are $634.00 + $2.72 

per square foot. Would these fees prev... 
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Question options 

No Yes 

Optional question (30 response(s), 1553 skipped) 
Question type: Checkbox Question 
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2023 Outdoor Patio Input : Survey Report for 11 March 2022 to 15 February 2023 

Q8 Based on your interaction with the City's patio program in past years, how did the 

experience leave you feeling overall? 

104 (6.7%) 

147 (9.5%) 

1290 (83.7%) 

Question options 

Unhappy Neutral Happy 

Optional question (1541 response(s), 42 skipped) 
Question type: Emoji Question 
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2023 Outdoor Patio Input : Survey Report for 11 March 2022 to 15 February 2023 

Q9 Tell us a bit more about your experience with the City's patio program as it relates to the 

following areas: 

Question options 

Accessibility 

Customer Service 

Downtown 
beautification 

Safety 

Visitor attraction 

627 

752 

828 

634 

914 

543 

5

4

556 

263 75 

20 216 22

13 160 956 

198 83 8

355 190 533 

45 

48 

7 

0 

0 

Great 

Good 

Neutral 

Somewhat Poor 

Poor 

500 1000 1500 2000 

Optional question (1567 response(s), 16 skipped) 
Question type: Likert Question 
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2023 Outdoor Patio Input : Survey Report for 11 March 2022 to 15 February 2023 

Q9 Tell us a bit more about your experience with the City's patio program as it 
relates to the following areas: 

Accessibility 

Great : 627 

Good : 543 

Neutral : 263 

Somewhat Poo

Poor : 45 

r : 75 

100 200 300 400 500 600 
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Customer Service 

Great : 752 

Good : 520 

Neutral : 216 

Somewhat P

Poor : 24 

oor : 28 

100 200 300 400 500 600 700 800 
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Downtown beautification 

Great : 828 

Good : 413 

Neutral : 16

Somewhat 

Poor : 97 

0 

Poor : 56 

100 200 300 400 500 600 700 800 900 
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Safety 

Great : 634 

Good : 556 

Neutral : 198 

Somewhat Poo

Poor : 80 

r : 83 

100 200 300 400 500 600 
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Visitor attraction 

Great : 91

Good : 355 

Neutral : 1

Somewhat 

Poor : 50 

4 

90 

Poor : 33 
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Q10 Should patio extension options which take up parking spaces be continued as a part of 

the City's patio program? 
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Question options 

Unsure Yes No 

Optional question (1570 response(s), 13 skipped) 
Question type: Checkbox Question 
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